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Powering your data for business advantage z 



(flmdMner 



Unlock the Power 
of Your Data 

Overview 

If you're like most businesses, you are generating huge volumes of valuable data - data that can reveal the 
likes and dislikes of current and potential customers about your products, services and web site. Do you have 
the infrastructure and tools in place to turn your data into actionable business intelligence? 

digiMine, hie. is setting new standards in the delivery of powerlul analytics and pei socialization for eBusinesses. 
Our data mining services provide you with intuitive reports to understand customer behavior, marketing 
campaign effectiveness, sales tieiids, browse-to-bLiy conversion, customer segment identification and much 
more. digJMine's data mining seruces also deliver predictive applications that give you the ability to personalize 
web content cross-sell and up-sell. 



dj^Mlne is the only true ASP (application service provider) for sophisticated 
data waretousing and data mining solutions. We go far beyond today's 
web-reporting packages by building a comprehensive data warehouse 
and by applying data mining tools to the full range of click st eam., user 
registration, product catalog, campaign and transaction data. And our 
ASP model enables us to provide you with an affordable solution that is 
quick to deploy and easy to use. 

Service Benefits 

Powerful data mining tools 

Our data mining-powet ed reports provide you with unparalleled intelligence. 
We give you the tools you need to enable peisonalization that precisely 
targets content and maximizes up-sell and cross-sell opportunities. 

Comprehensive data asset 

We take your multiple sources of data and build a robust data warehouse 
for you - a fundamental step in extracting the greatest value from 
your data. Our scalable data warehousing infrastructure enables us 
to build customer specific warehouses that are capable of holding data 
for the most data intensive businesses. 




diglMlne. tnc.'s reports 
provide actionable Insight 
Into customer behavior. 




Fig. 19H 
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Affordable 

Our wet>based ASP model allows us to deliver a power fid, high-end service that Is efficient and affordable. 
Set-up costs are minimal and do not require additional IT resources. Fixed monthly fees cover all expenses 
related to hardware, software, operations and reporting. 
Easy-to-use 

dlglMlne 5 " Reporting Services are Intuitive and organized to deliver relevant Insight Instantly. Our Interactive 
reports allow you to customize your view of your analytics. And you don't have to be a statistician to 
understand your data. 

Quick to deploy 

digMine offers the fastest time to deployment In fact, a typical installation allows us to setup and begn dally 
reporting within a few days. In many cases, our customers have fuJI analytics in less than 24 hours. 

How dlgJEVHne Works 

dlglMlne 2 " Services do not require you to Invest In additional IT resources, nor do we require you to deploy 
data tags. We simply install a dlglMlne Slurper™ at your data center that encrypts and compresses your 
data for transmission at predetermined times, dig Mine's Slurper™ Is a simple piece of software that has 
the ability to pull web server logs and gather data from any OLE-DB-compliant database • from Oracle, 
SQL, DB2 and others. This process does not compromise your network security or require you to open 
your firewall. 

Once your data Is transferred to dlglMlne's data center, It is parsed, cleaned and loaded into a secure 
data warehouse. 

dlglMlne then produces detailed and accurate reports that are delivered 24 hours a day, 7 days a week, 
365 days a year. You can access your reports through a dedicated https connection using a standard 
browser. The reports are completely secure and require user authentication. In fact, as an administrator, 
you have the ability to set various levels of access permission for different business users in your company. 
Your data is also made available for export 

dlglMlne provides data mining services for predictive applications. These predictive components give you 
the ability to personalize web content and cross- sell or up-sell products. Data mining components run in 
real-time on you web site or In batch applications, such as targeted e-mail. 




dlglMlne, Inc. 






11250 Klrkland Way 


Tel: 425 896 1700 




Klrkland. WA 98033 


Fax: 425 896 1777 


www.dlg1IV1lne.com 
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